
FAQ QUESTIONS FROM PHDs  
 
Arrival 
By when do I need to arrive? Can I work remotely in the fall of 2020? 
Students should work with their Divisions to decide when to arrive on campus. In many 
circumstances a student may be remote for the fall term.   
 
Visas  
ISSO has asked us (the PhD Office and the Divisions) not to handle visa-related questions and to 
please send students to them. That said, if a student is having difficulty understanding an 
answer from ISSO, they should ask the PhD Office or the Divisions for clarity.   
 
Do incoming International students need to enter the US in September (or when they get 
their visas) to maintain their visa status?  
If a students’ date of arrival is more than 30 days after the program start date as stated on their 
I-20, then the University will need to reissue that document. ISSO is polling incoming students 
in the next week or so and will adjust the I-20s accordingly. They can issue new I-20s 
electronically in many cases. If a student does not yet know when they will get an appointment 
at their consulate, they can indicate the date by which they will know in the survey.  
 
Do returning-international students need to be in the US to maintain their visa status? 
For visas to remain valid, students need to maintain their full-time status, and they don't need 
to physically be in the US to maintain that status, All PhD students are full-time even if they’re 
registered for 0 credits under the full-time research course offering.  
 
Housing  
 
What is the latest possible move in date? When do I need to cancel housing application if I 
am not coming in fall?  
 
The deadline to cancel without losing an application fee was extended until August 15, and it 
was recently announced that move in dates may be delayed until October 15 so students who 
do not arrive will not have to pay rent until that time as long as they communicate this to 
Columbia Residential. Please reach out to the housing office for the most up-to-date 
information. https://residential.columbia.edu/ 
  
For those who anticipate that they will not be able to join us at all in the Fall term, Housing 
suggests that they decline their housing offer and submit an application for the Spring term. 
This application will be available on October 1, and as usual, our PhDs will be prioritized in the 
CBS allocation process. 
 
 
 
 

https://residential.columbia.edu/


Stipends 
 
Will incoming international students get their stipends even if they are not in the US? What 
will they need to do? 
Yes. The University is going to make arrangements for students who do not have a US bank 
account to receive stipend payments.  Students with a US bank account are already eligible for 
stipends to be direct deposited.  
 
Do returning-international students need to be in the US to get their stipends? 
No. They will receive their stipend via direct deposit (like they always do).  
 
Classes  
 
Will fall classes be in person, fully online or in a HyFlex format? 
Some portion of the courses will be HyFlex. Incoming Finance and Accounting PhD students will 
have a larger percentage of classes in HyFlext format. Our goal is to offer an in-person option 
for one PhD course in each division.  While student have the option to take those classes in 
person, they can also be taken remotely under the HyFlex model.   
 
I am ABD and therefore no longer taking classes. Will I run into problems with my visa? 
Your registration status marks you as a full-time even if no classes are being taken.  
 
Healthcare 
 
If I am not going to be there, can I waive any fees associated with healthcare? 
We cover all healthcare fees and so this question is irrelevant.  
 
 
Offices, Laptops, etc. 
 
Can I come to Uris and work from my cubicle?  
Facilities and Operations is still working with the University to determine how many students 
can safely work in their offices. Last I heard, they will let us use the plexiglass dividers in offices, 
just not in the classroom (because it’s a fire hazard).    
 
I’m an entering student and want to know how to receive my laptop? Will I get my laptop 
even if I’m not on campus? 
The PhD student laptops have been ordered. Once they arrive on campus, they will be 
configured by ITG and then shipped to each student who is remote.   
 
 
 
 
 


