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How to Select a Reliable Background Screening Company
Accurate and reliable background reports are critical to making sound hiring decisions.
A criminal records check that misses a conviction can lead an employer to hire an
applicant that will go on to hurt the company and co-workers and subject the company
to negligent hiring liability. A report that contains convictions that are not the
applicant’s can cause an employer to turn down the best qualitied person.
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negligent
Accuracy Problems hiring liability. A report that contains convictions that are not the applicant’s can cause an employer to turn down the best
qualitied
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All background checking companies (known as Consumer Reporting Agencies or CRAs)
are not the same. There are no educational or training requirements to be a CRA. Nor
are there any significant legal requirements regarding conducting background checks to
insure accuracy. i The National Association of Professional Background Checkers
(NAPBS), the industry association, has an accreditation program, but the vast majority of
CRAs are not accredited.
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6. Human Judgment

Confirm Records with Original Criminal Justice
Source: Many CRAs obtain information from secondary
data bases. To insure accuracy, all information obtained
from secondary sources should be confirmed with the
original criminal justice data base.
Standard for Reporting a Record: Many people have the
same, or similar, names. CRAs that rely on name alone
often make mistakes. To avoid such mistakes, CRAs
should only report a criminal record where: a. Full name
(including middle name) and at least one other identifier
match b. All identifiers in the CRAs possession match
Current Records: Update data from all sources to make
sure it is current.
Reporting: All charges related to a single incident should
be recorded in a single entry. Otherwise, the report may
give the impression that there are multiple incidents when
there is only one.
Human Judgment: Determining whether the identity of
applicant is the same as the person whose record has been
found requires judgment calls that cannot be effectively
automated. For reliable results, a trained staff person
should review reports before they ae sent to the employer.
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1. Use an Accredited CRA: The National Association of
Professional Background Screeners maintains an
For additional information about finding reliable background
For additional information about finding reliable background checking companies,
accreditation program. CRAs with NAPBS accreditation
checking companies, contact the National Workrights Institute.
contact the National Workrights Institute.
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